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Unit Ref Unit Title
Generic Units
G1 Contribute to Housekeeping in Motor Vehicle Environments M M M
G2 Reduce Risks to Health and Safety in the Motor Vehicle Environment M M M
G3 Maintain Working Relationships in the Motor Vehicle Environment M M M
G6 Enable Learning through Demonstrations and Instruction M
G8 Identify and Agree the Motor Vehicle Customers Needs 0]
G14 Monitor Procedures to Control Risks to Health and Safety 0]
G15 Work with Others to Improve Customer Service 0] 0]
Technical Units
VF01 Inspect, Repair and Replace Standard Light Vehicle Tyres M*
VF02 Inspect, Repair and Replace High Performance Light Vehicle Tyres 0] 0]
VF03 Inspect, Repair and Replace Commercial Vehicle Tyres M* 0] 0]
VF04 Inspect, Repair and Replace Motorcycle Tyres 0] 0]
VF05 Inspect, Repair and Replace Plant Equipment Tyres 0]
VF06 Inspect, Repair and Replace Industrial EQuipment Tyres 0]
VFO7 Carry Out Light Vehicle Four Wheel Alignment 0] 0]
VF08 Inspect and Replace Light Vehicle Clutches 0]
VF09 Inspect and Replace Light Vehicle Exhaust Components 0]
VF10 Inspect, Test and Replace Motor Vehicle Batteries and Related Components 0]
VF11 Inspect and Replace Light Vehicle Suspension Dampers 0]
VF12 Inspect, Adjust and Replace Light Vehicle Braking Systems and Components 0]
VF13 Safe use of oxy-acetylene in Automotive Applications O] 0]
VF44 Receive and Store Automotive Stock M
VF45 Co-ordinate the Receipt and Storage of Automotive Parts M
VF49 Process Payment Transactions in the Automotive Retail Environment M
VFE57 Help Customers to Choose Products in the Automotive Retail Environment M
VE62 Plan, Monitor and Adjust Staffing Levels and Schedules in the Automotive Retail M
Environment
LV01 Carry out Routine Light Vehicle Maintenance 0] 0]
RRO03 Assess and Secure the Roadside Situation 0] 0]
Unit 32 | Monitor and Solve Customer Service Problems M
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